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A patient-centred charity that cares for people living
with advanced life-limiting and terminal illnesses in
North West Surrey and for their carers and families.

Impact Report 2020/21
Woking & Sam Beare Hospice and Wellbeing Care [the “Hospice”] is
a patient-centred charity that delivers palliative and end of life care
to people with advanced life-limiting illnesses who live in North West
Surrey. It also provides support to their carers and families.
During the year ended 31st March 2021, our staff worked tirelessly
alongside their NHS colleagues throughout the COVID pandemic to
continue to deliver holistic care for patients’ physical, psychological,
social and spiritual needs. This care is provided on the In-patient Unit
[IPU] at the Hospice as well as in patient homes across North West
Surrey [Runnymede, West Elmbridge, Spelthorne, Surrey Heath,
Woking and North Guildford] and at our Wellbeing Centre at the
Hospice.
The Hospice is a vital part of North West Surrey’s healthcare
economy and we provide vital links with other health and social care
providers. Our reach, value and subsequent impact is, however, far
more than just providing patient care and we act to both engage with
our communities but also to provide critical points of contact for
otherwise isolated and vulnerable individuals through volunteering,
events and other activities. This Impact Report [which is a first for
the Hospice] serves to highlight the value we add to the people
of North West Surrey and to provide an account to our generous
supporters and volunteers of the very real difference that their
support makes.

This new report is one of three that the Hospice will produce
each year. The first is the ‘Quality Account’ which reviews our
clinical performance required by the North West Surrey Clinical
Commissioning Group [CCG]. And the second is the ‘Annual Report
and Accounts’ which reviews our financial performance and is a legal
requirement. All published reports are available to download from
the Hospice’s website: wsbhospices.co.uk/reports.

Overall ‘Good’ on a trajectory
to ‘Outstanding’.
Care Quality Commission [CQC], December 2019

Registered Office:
Woking Hospice, Goldsworth Park Centre, Woking, Surrey GU21 3LG
Registered Charities Woking Hospice [1082798] and Sam Beare Hospice [1115439] and Company
Limited by Guarantee in England and Wales No: 3955487 [Woking] and 5822985 [Sam Beare]
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Thank you so much for all you did for Dad in the last months
of his life.

Our Year in Pictures
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Your advice and ongoing support meant that we could
navigate this time as a family so much more easily. To know
we always had your team at the end of the phone was an
enormous comfort and a very necessary support at such a
difficult time for our family.
Through your services and the support you gave us we were
able to fast track so much, including much needed funding so
we could keep Dad in the comfort of his own home.
Dad was a loving husband, a good provider, a solid father, a
grandad, a good friend, a brother, an uncle, a gardener, a keen
golfer, a sports enthusiast, a foodie and a world traveller.
He lived an amazing life and was able to depart this world
from the comfort and love of his own home. We are forever
grateful that you made that happen for us.
This is an extract from a letter that was sent to our Community Team
in July 2021 regarding the care for a patient in his own home during
2020/21. Individual names have been anonymised to protect privacy.
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Our Year in Pictures and Numbers
We continued to care for over 1,500 patients and their carers and
families throughout the COVID-19 Coronavirus Pandemic.

April – May
UK Government announces funding of

£200 million to hospices to help
support the NHS and respond to the
COVID-19 emergency

Increased our IPU capacity from 20 to
31 beds to support our local NHS Trust
Virtual Easter Egg Hunt reached over
16,000 people via Facebook
‘Give What You Save’ campaign in April
generated £38k in online donations
[£4-5k normal average per month]
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June – July

August – September

Warehouse Clearance Sale raised £10k
equating to over 500 hrs of care for
an IPU patient

The gradual reopening of our 18
shops keeping all staff, volunteers and
customers safe

Supported by Woking News & Mail and
other local businesses, we reached
40,000 local residents per week to
signpost support services

Retention of 242 members of staff
throughout the pandemic

A “light” version of Inspire Magazine went
to 8,900 of our supporters
Our staff and volunteers found MANY
creative ways to stay COVID safe

Kaya’s and Anya’s ‘Big Hair Cut’ raises
£1.5k equating to 76 hrs of care for
an IPU patient [see page 7]
Daring Dennis raises £5.7k that could
fund 63 hrs of patient care in their
own homes [see page 7]

October – November
The Winter Issue of Inspire Magazine
went to 9,000 of our supporters
Despite the pandemic, our supporters
took part in the Virtual London Marathon
and raised £1.8k that equates to 43
children’s counselling sessions
Online auction raised £8.5k that could
fund 305 hrs of physiotherapy
Lessons learnt from Lockdown 1, we
kept eBay trading in Lockdowns 2 and 3
closing the year with a net contribution of

£58k

December – January

February – March

To be COVID safe, an online ‘Light up
a Life’ remembrance service provided
comfort to 8,500 people

More than 110,000 website visitors
for the year [regional population is
360,000]

Christmas Raffle and New Year Cash
Appeal raised £56k

Closing the year with over 7,000
people following us on social media

Our first “virtual” Santa Fun Run
raised £6.2k

We generated over 25,000
engagements through social media that
gave us the opportunity to share important
Hospice updates and thank our supporters

Launched the ‘Reindeer Dash’ with

5 schools

Against the backdrop of a pandemic our
Golf Society events raised £23k

*We only have space to include some of the highlights from the last
year but we are equally grateful to all those who have supported us.
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The Impact of Adapting to Change
We would like to acknowledge the
enormous effort that the Hospice made
to supporting local system partnership
working and to caring for patients, staff
and visitors throughout the challenges
of responding to the pandemic.
The CCG would like to note and
commend the areas of achievement
in 2020/21, in particular to the
improvements and increasing clinical
effectiveness through collaborative
working, enabling a more efficient
transfer of appropriate patients to the
Hospice and an improved patient end
of life care experience
An extract from a response to the Hospice’s Quality Account
from the North West Surrey CCG.

Perhaps the most significant of these achievements has been the
emergence of the Hospice as the “hub” for Palliative Care and End of
Life services across the whole of North West Surrey. In this new
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role, the Hospice is now providing specialist “in reach” services to its
local Acute Trust [Ashford and St Peter’s NHS Hospitals Trust] under
a formal Service Level Agreement.
In addition, a “Direct Access Model” has been introduced which
has facilitated the rapid transfer of Palliative Care and End of Life
patients from St Peter’s Hospital to the Hospice. It is hoped that this
will start to reverse the trend that many hospices observed during
the pandemic when patients were diagnosed [and referred] much
later with far more complex clinical needs.
Other examples of closer collaboration include the introduction
of a staff rotation scheme, whereby nursing staff can work across
both organisations as part of an overall development programme to
counter staff recruitment challenges.
These new and innovative models of working have been actively
promoted by Hospice UK as the basis for assuring long term financial
sustainability, clinical relevance of hospices and for extending
patient access.
In introducing these new models alongside a series of robust
cost controls, the Hospice has acknowledged that its long term
sustainability is dependent upon securing [and maintaining] its place
in the local healthcare economy and its membership of the North
West Surrey Integrated Care Partnership [ICP] Alliance.

The introduction of all of the above measures has resulted
in an extension of Hospice care to an increased number of
patients and in improvements to the quality of that care.
All of which is having a much bigger impact in improving
the quality of care delivered to people living in North
West Surrey.

The impact of our care touches
people of all ages
Kaya’s and Anya’s ‘Big Hair Cut’
On the 6th August 2020, two very special young ladies Kaya [age 9]
and Anya [age 5] cut off 43cm of their hair between them to raise
money to say thank you for the care we provided to their Great
Grandpa Reg, who died at the Hospice on the 18th March 2020.
Jennifer Cole, Mum to Kaya and Anya, comments:
Reg was a very humble gentleman who loved where he was from
[Chertsey] and would always share his memories of the local area.
We are so grateful that Reg was under the care of the Hospice. The
staff were simply amazing, potentially putting themselves at risk
[related to COVID] to make sure patients like Reg were so well cared
for and the girls just wanted to do something to say thank you and in
memory of their grandpa.

Daring Dennis Sparks
On Saturday 29th August 2020, daring Dennis Sparks decided to
mark his 85th Birthday by taking on a one mile long 100mph zip
wire challenge in North Wales. This was in addition to previously
completing a Wing Walk in 2015, a Fire Walk in 2017 and an Indoor
Skydive in 2019. All of these were in memory of his late wife Freda.
Daughter Wendy Finch said of her father Dennis:
After his wing walk, fire walk and indoor skydive, Dad wanted to
take on a new challenge for 2020. It has been five years since Mum
passed but Dad is still very much an active supporter of the Hospice
because of how much help they have given us.
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The Impact of Our Care in 2020/21
Overall, the CCG believes that Woking & Sam Beare
Hospice has maintained its focus on improving
quality of care, patient experience and satisfaction.
An extract from the CCG’s response to our Quality Account 2020/21

A map of the Hospice’s referral region
North West Surrey
10%
SPELTHORNE

31%
RUNNYMEAD

10%

9%

WEST
ELMBRIDGE

SURREY HEATH

It is difficult to quantitatively demonstrate the impact of palliative care. It
can, however, be qualitatively measured by our patients and their families.
Delivering our care against the backdrop of a pandemic came with
considerable challenges. Success can therefore be measured in terms
of how we were able to adapt to meet the needs of our community and
continue to deliver our care safely to as many as possible.
In terms of quality control, our Governance Committee is responsible
for monitoring performance against key clinical quality markers using
recognised tools and national benchmarking data. This ensures that
all our services maintain excellent standards and provides the basis of
reports to the CCG and to the Care Quality Commission [CQC].
Patient surveys are carried out routinely and feedback is monitored to
identify where service changes may be required. Please note that the
patient and family comments collected from patient surveys during
2020/21 have been anonymised to protect patient confidentiality.

2020 National Independent FAMCARE Audit
For the ninth year running, we took part in this National Audit from
the 1st June to the 31st August 2020 and the majority of our results
were considered either ‘Very Satisfactory’ or ‘Satisfactory’.

33%
WOKING

7%
NORTH

GUILDFORD

In 2020/21, we cared for over 1,500 patients and provided
support to their carers and families. The map above shows
the breakdown of the activity over the six boroughs in
North West Surrey.
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Measuring the Impact of Our Care

The CCG would like to note and commend the
areas of achievement in 2020/21, in particular the
work in relation to the excellent performance in
their [the Hospice’s] Infection Prevention Control
Environmental Audit [external scrutiny] and the
associated learning implemented.
An extract from the CCG’s response to our Quality Account 2020/21

The Hospice’s Services
Hospice care is holistic and is designed to cater for patients’ physical,
psychological, social and spiritual needs. In our Quality Account for the
year ended 31st March 2021, our care is reported against nine services.
In this section of the Impact Report, we focus on the impact of these
services and what a difference they make to our patients and their
carers and families.

In 2020/21, we cared for over 1,500
individual patients and delivered over 2,000
episodes of care as some of our patients
accessed more than one of our services
during the year.

1. Inpatient Unit [IPU]

320

We cared for
IPU
patients at the Hospice
24/7 in 2020/21

The IPU remained fully operational
throughout the pandemic and we added an
additional 11 in-patient beds to support the
local hospital with the expected increase
in demand for services. This type of care
is 24 hrs a day, seven days per week,
and requires a multidisciplinary team of
healthcare professionals.

A wonderful peaceful and caring place for mum to spend
her last few days. Thank you to everyone for your care and
kindness at this difficult time.
Testimony 1

All of the staff from the cleaning staff to catering, nurses and
doctors were absolutely amazing. The food was delicious and
the staff always remembered my dad’s preferences for black
tea and 2 sweeteners.
Testimony 2
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2. Community Care

3. Wellbeing Care

This service remained fully operational throughout the pandemic. An
enhanced triage system was introduced giving as much advice and
support over the phone as was possible and then risk assessments were
completed prior to community visits. The number of visits a patient may
require is very much based on individual need.

Face to face services at the Hospice’s Bradbury Wellbeing Centre were
suspended to limit the risk of patients contracting COVID during the
pandemic. We did, however, introduce new online and virtual services that
were available for all patients to access.
During normal times the Hospice’s Wellbeing Centre is a vibrant place where
patients and carers can attend day sessions in order to access treatments,
support services and take part in social activities.

1,161

We cared for
patients in their own
homes in 2020/21

In 2020/21,
approximately
of our patients were cared
for in the community in
their own homes

80%

We used the time during the pandemic to review how we are delivering our
Wellbeing Packages of Care so that we are able to care for more patients and
better signpost other services based on individual need. More will be reported
on this in the Impact Report 2021/22.

4. Hospice at Home
We cared for 347 very end of life patients in their own homes in 2020/21.

The Clinical Nurse Specialists from the Community Team
treated my husband with respect and dignity and were
also aware of my own needs. Everyone who visited was
courteous and friendly and I know my husband valued their
help. He was later admitted to the Hospice where he was
also incredibly well cared for and where, sadly, he died.
Thank you to all concerned.
Testimony 3

This service has previously been referred to as CoSI [Co-ordinated, Safe &
Integrated]. This type of care is the same as the care that is delivered on the IPU
but is instead delivered in the patient’s home in typically the last 6-8 weeks of life.

Every member of the CoSI team were very caring and gave
excellent care to my husband. And they showed great respect.
They took time to ask if we, his family, were cared for and spent
time offering advice and sympathy.
Testimony 4

The CoSI team were fast to respond when my mum had an
extremely sudden and unexpected deterioration. They were
kind and practical, putting support in place and attending to
mum’s needs professionally and sympathetically.
Testimony 5
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5. Patient and Family Support
In 2020/21:

6. 24 Hour Advice and Support Line
This service remained fully operational during the pandemic and was even
more vital, particularly for those families who were shielding.

55 patients

received counselling

135 adult patients’

family members received
bereavement counselling

7. Therapy Services
These services [Physiotherapy and Occupation Therapy] remained fully
operational during the pandemic. Our Therapy Services form part of the
Packages of Care provided for patients both in the community and at the
Hospice.

22 children

received bereavement
counselling

During 2020/21, adult counselling services remained fully operational by
working differently during the pandemic and with the use of appropriate
technology. Children and young adult group sessions were suspended but
one to one sessions continued.

My experience has been a positive one. The counsellors
seemed to be able to adapt our sessions to my needs,
whilst maintaining a professional approach. Thank you.
Testimony 6

My counsellor was compassionate, knowledgeable and
always made me feel that my progress / experience was
important. I never felt as though I was simply the next
client on the list.

8. Education and Professional Development
Face to face training was suspended due to the pandemic but all mandatory
training remained in place. Through our collaborative working with our
healthcare and social care partners, we continued to knowledge share and
support the delivery of best practice across our region.
As we come out of the pandemic, we plan to develop our Education Services
further and more will be reported on this in the Impact Report 2021/22.

9. Medical Consultant Led Out-patient Clinics and
Domiciliary Visits

We had to cancel clinics at the Hospice as the result of the pandemic but
we did continue home visits.

Testimony 7
wsbhospices.co.uk |
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Our Social Impact in 2020/21

Business Supporter Group

During the pandemic we were very often
the only people that our patients would
see or speak to.

The Hospice brings together likeminded business men and women who
through their business want to support the delivery of patient care.

Emma Kallmeier, Hospice at Home Team Lead
Throughout the last year, the Hospice has played an important part
in providing support to our community. This was not only in terms of
the care and support services we provide but also in how we came
together with our communities and other local organisations in
support of one another during such difficult times.
Many Impact Reports discuss ‘Social Impact’. In many ways this is
difficult to quantify in terms of demonstrating a measurable value
but nonetheless the Hospice’s impact extends beyond just the
healthcare services that we offer.

Economic Impact
The Hospice supports the North West Surrey economy by employing
242 local people. We also have 18 shops across the region that
support our High Streets as well as offering affordable clothing and
other goods. This has been ever more important while people have
been furloughed or have sadly lost their jobs.
While the Hospice receives significant funding from the CCG, we save
the public purse approximately £2.4 million in contribution towards the
delivery of our care services from the sale of donated goods in our shops
and from our Fundraising activities [see page 14 for more information].
The added value of our volunteers contributes to a saving of in excess
of £1.8 million per annum in equivalent staff costs. Their social impact
value to the community is significantly more and we are immensely
grateful to each of them.
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The power of local businesses coming together

123

Supporting your Hospice adds value to your business:

=

Be recognised
by your staff and
customers as a
business that cares
for its community
and takes positive
action to make a
real difference.

=

Build relationships
with other local
like-minded
businesses
who share your
commitment to
supporting your
local charity.

=

Achieve improved
levels of staff
engagement and
morale through
fundraising activities
and opportunities to
get directly involved
in our work.

Having our brand associated with the Hospice has
been a tremendous boost for our own community
engagement. But, most importantly, we are able to
champion a vital community asset.
Richard Roberts, Managing Director of Trident Honda

As local business owners, we wanted to contribute to
something special and which makes a difference to the
community.
Franco Orlando, Partner of Seymours Woking
All our business supporters have benefited from brand exposure
via links on our website and through the Hospice’s communication
channels and PR.

Environmental Impact
The Hospice’s Retail Division is, by its very nature, providing local
residents with a sustainable and environmentally better way to shop.
According to official statistics, Surrey produces more than 200,000
tonnes of household rubbish every year which is not recycled. Not
only does our Retail Division sale pre-loved quality goods, we also
recycle the items that we are unable to sell which helps to reduce the
volume of landfill.

While we had to restrict social interaction during the pandemic,
our Fundraising and Marketing Teams provided fun activities via
our website. We hosted a Virtual Easter Egg Hunt and Santa Fun
Run, Reindeer Dash events for schools, online remembrance Light
up a Life Services and [supported by local estate agent Seymours
and the Woking News & Mail] we ran a community Christmas lights
competition.

In 2020/21, despite the lockdown periods we recycled
approximately 16 tonnes of unsaleable items which
generated an additional £42k for the Hospice.
As we move forward, the Hospice’s Staff Involvement Group will
be leading on how we can support the Government’s agenda to be
carbon neutral.

Community Engagement and Giving Back
We recognise how culturally rich and diverse our region is and part of our
stakeholder engagement activity is to ensure we are accessible to all
who require our support, including those who have a disability.
Our volunteering opportunities provide work experience for young
people or for those wanting to return to work after time out. For
others, volunteering provides social engagement [and often a real
purpose] for those whom may have otherwise be very isolated.
The digital age came into its own this last year and we were able
to use social media as a powerful tool to keep as many people as
possible updated on what was happening at the Hospice and how to
continue to access our services. It also enabled us to signpost other
services and local businesses which were going above and beyond to
provide essential COVID supplies and support.
wsbhospices.co.uk |

wokingsambearehospices |

@WSBHospices |

@wsbhospices | 13

How We Fund Our
Care
Financial Summary 2020/21

A diagram to represent the
Hospice’s different NET
income streams by percentage

All our services are free for
our patients and their carers
and families.ar
The Hospice produces an Annual Report
and Accounts each year which provides
full details of its performance against
prior year.
Our clinical services [which are referred to
as our ‘Charitable Activity’ in the Annual
Report and Accounts] are funded through
a number of different income streams.
The pie chart opposite represents the NET
contribution from these different income
streams in a “typical” year.

During 2020/21, income from Fundraising and
Retail activity was adversely impacted as a
result of a series of lockdowns and a reduction
in consumer confidence. Although this was,
in part, compensated by the generosity of a
number of our Supporters who participated in
on-line events such as “Give What You Save”.
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The Hospice was also able to
access a number of support
measures to mitigate these
losses. The most notable of
these was the additional Treasury
funding secured on its behalf by
Hospice UK. Other sources of
funding included the Government
Job Retention Scheme
[“furlough”], small business
grants [for shops that were forced
to close] and national and local
COVID emergency grants. In
addition, the Hospice was able
to make a successful claim on
its insurance policy [for Business
Interruption].
These support measures
[together with the steps that had
already been taken to reduce
the Hospice’s cost base] meant
that, despite the impact of the
pandemic, the Hospice ended the
year in a strong financial position.

Key
NHS Funding
Fundraising Activity
Retail Activity
Legacies

This will enable the Hospice to
build up some much needed
Reserves and will stand it in good
stead to face the challenges of
our country’s economic recovery
in the year ahead.

What actually goes straight to patient care?
Like any charity we need to spend funds on our operations to ensure
that we are able to deliver our charitable activity [care and support
services]. The Hospice is accountable to both the public purse and
those that so generously support us. Therefore, it is important that
we are transparent and that we have every check and balance to limit
unnecessary expenditure.

£1 we receive:
87.2p is spent on delivering
For every

patient care

12.8p is spent on generating

more funds and administration

Our commitment to our supporters
Like most charities, the Hospice has an in-house Fundraising Team
which it finances in order to generate more income. The Hospice
is registered with the Fundraising Regulator and we endeavour to
meet the high standards promoted by their Fundraising Practice by
ensuring our activities are open, fair, honest and legal. We continue
to work towards full compliance with all GDPR and other regulations
to ensure we always respect our supporters’ wishes and treat their
privacy with the utmost respect. We ensure that staff are fully trained
and understand their responsibilities in their respective areas.
We contact supporters in the ways that they prefer, adapting them
as needed. Supporters can change their preferences at any time
and we will not contact them if they ask us not to. We never share
names, addresses or other personal information with third parties
for charity, commercial or fundraising purposes.
We genuinely appreciate feedback from supporters and the
public and we review our fundraising activities in light of feedback
and complaints we may receive. During the year we received no
complaints that were deemed to be highly serious or needed to be
referred to the Fundraising Regulator.
Any Retail or other trading activity complaints we receive we take
very seriously. Any emerging trends then inform future practice
and procedures to ensure we always treat our supporters’ donated
goods with respect and we provide the best possible shopping
experience for our customers.
Registered with
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John’s Story
Jane was born on December 1966 in Cornwall but spent most of her
life living in Woking. This beautiful and intelligent woman was my
much loved wife, mother to Callum, Oliver and Maddy, sister to Mark
and daughter to Bridget. She was also an incredibly caring midwife at
St Peter’s Hospital for 25 years.
In September 2019, Jane was diagnosed with pancreatic cancer and
after spending a few weeks at St. Peter’s Hospital we were fortunate
to be able to be transferred to a room at Woking Hospice.
Although our plan was to continue caring for Jane at home this
was not possible and after only three rounds of chemotherapy the
cancer continued to grow with side effects causing a great deal of
discomfort. Throughout this time the Hospice made every effort to
make these treatments as bearable as possible.
We spent Christmas at the Hospice and this was a very special time
for our family. Jane’s room ended up looking more like Santa’s Grotto
than a clinical room. A few days later we celebrated Jane’s Birthday,
which was a difficult time made special by the loving care so freely
given by the staff.
By January 2020, it was apparent that Jane would not be coming
home, which was when we realised the reality of our situation. As
Jane’s condition deteriorated further the Hospice staff set up a bed
for me in her room so that I could stay with her 24/7.
With the help and support of the Hospice we renewed our wedding
vows on the 8th February 2020 at Woking URC with our friends and
family. Looking back the timing of this was perfect due to Jane’s
illness and the beginning of COVID 19.
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On the 21st March 2020, a bright Spring day, Jane’s fight ended and
she passed peacefully away.
We will always have such a strong connection to the Hospice. I have
many fond memories of those weeks getting to know staff really
well and I cannot thank them enough for the care they gave Jane,
the children and myself. It is a place full of life and light due to the
dedication of the staff.

The Future
The Hospice closed the year ended 31st March 2021 in a very strong
position both financially but also in terms of the recognition of the
vital role that we play in the local healthcare economy.
As we move forward into 2021/22 and beyond, the Hospice is
focused on working with its ICP partners and having a much more
collaborative approach with other health and social care providers.
We will work towards developing a workforce that is sustainable
and fit for the future through further collabrations with St Peter’s
Hospital.
We have developed a robust Strategic Framework for 2021–2023
that details our roadmap out of the pandemic and focuses on our
delivery against five Strategic “Pillars” [Quality, Access, Process,
Workforce and Sustainability].
Our 25th Anniversary is on the 3rd December 2021 and we plan to
have a year of celebration throughout 2022. We wouldn’t have been
able to deliver the last 25 years of care without the support of our
community. As we adapt to the many changes in the socioeconomic
landscape, the changing needs of our community, through our
partnerships and innovate ways of working and with the continued
support of our community, we plan to be here to provide invaluable
care and support for many more years to come.

We look forward to further partnership
working with the Hospice to support them
to continue to deliver high quality services.
An extract from the CCG’s response to our Quality Account
2020/21
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Thank you
There are far too many individuals,
businesses, trusts and other
organisations that have supported
us in some way to list but we thank
each and every one. We could not do
what we do without you – thank you.

18 | Impact Report 2020/21

wsbhospices.co.uk |

wokingsambearehospices |

@WSBHospices |

@wsbhospices | 19

Delivering care across
North West Surrey

Every Penny Counts

£5

£10

£10

£15

provides 2 patient
meals on the
In-patient Unit

provides a luxury
towel for a patient’s
Daycare Spa

covers the cost for
2 patients to join a
Wellbeing Exercise Class

enables a teenager
to join a group
therapy session

£19

£28

£42

£90

provides 1hr of care for
an In-Patient
Unit patient

provides 1hr of
physiotherapy

Woking & Sam Beare Hospice
E: info@wsbhospices.co.uk
T: 01483 881750
wsbhospices.co.uk
Woking Hospice
Goldsworth Park Centre, Woking, Surrey GU21 3LG

equates to 1 child
counselling session

covers the costs
of 1hr of home care
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