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We could not continue to provide support to thousands of Surrey families, year on
year, without your support.
Hospice care looks after people’s whole wellbeing - delivered by a team of Specialist
Consultants and Doctors, Nurses, Occupational Therapists, Physiotherapists, Healthcare
Assistants, Community Clinical Nurse Specialists [CNS], Spiritual Care, Alternative Therapists,
Counsellors, Social Workers, Housekeeping and Catering.
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We care because you care

Woking & Sam Beare Hospice, Goldsworth Park Centre, Woking, Surrey, GU21 3LG

Donate at: www.wsbhospices.co.uk/newyear

Tel: 01483 881771

Registered charities in England and Wales 1082798 & 1115439 A company limited by guarantee.
Registered ofﬁce: Goldsworth Park Centre, Woking, Surrey, GU21 3LG

Enclosed we share with you some insights into the various specialist teams at
Woking & Sam Beare Hospice and Wellbeing Care and what it takes to provide
your loved ones with the support they each deserve.
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We care because you care...
Our care is holistic. Every patient and their needs are different and so every day is
different for our clinical teams.

“We support our patients to live as well as they can
for as long as they can. We don’t just manage
physical symptoms, we look after the whole

Our care is delivered both at the Woking &
Sam Beare Hospice and Wellbeing
Centre in Goldsworth Park and in the
community in patients’ homes. At the
Hospice we provide day care at the
Bradbury Wellbeing Centre and on the
Ward we provide in-patient care with
20 beds.

wellbeing of our patients - providing a massage,
counselling or a good old sing song, social
interaction and a lot of laughter.”

Nic, Bradbury Wellbeing Centre’s
Team Lead

Over 70% of our care is delivered in
patients’ homes in the communities we
serve across six Surrey Boroughs.

“We are specialists all in one place, who manage symptom

When an individual is ﬁrst referred to Woking & Sam Beare Hospice and Wellbeing Centre it

control so that our patient can then return home in comfort

all starts in the Clinical Hub, managed by the Clinical Administration Team.

and safety. We respond quickly. We are here to support the
whole family at what is often a very difﬁcult time.”

“I am very often the ﬁrst port of call and
visit 60 patients every month. I
coordinate the best possible care for
Laura, Ward Manager

patients in their own homes, liaising with
GPs, and organising appointments with
our Occupational Therapy or

"This is the ﬁrst job where I feel it is such a

Physiotherapy colleagues.”

privilege to be with patients and families, on
this very personal journey. My role as a doctor
covers symptom control, terminal care and

Rupert, Community Clinical Nurse Specialist

psychological support."

“The important thing is what our
patient’s goal is and this is what guides

Dr Stephanie, Registrar

the care we provide - hospice care is

We also provide a ‘Hospice@Home’ service who do what the team on the Ward do, but in

patient-led. I explore their needs and

patients’ homes. Typically patients are in their last six to eight weeks of life.

recommend solutions”

Tracy, Physiotherapist

While our care is delivered through a number of different teams they all work
closely together to ensure that each and every one of our patients are at the
heart of everything we do and we are able to provide our patients with the care
that best meets their individual needs.

