FAQ SHEET – The Greatest Showman
SATURDAY 20th JULY

GATES OPEN 7:00PM, SHOWING STARTS AT 8:00PM



How do I book tickets? You can book tickets online by visiting
wsbhospices.co.uk/grease or calling the Fundraising Team on 01483 881752. We will
then post a wristband to you to allow entry.



How much are tickets? We are suggesting a donation of £10 per ticket per adult and
£5 per child or concessions.



What if I lose/forget my wristband? In the unfortunate event that you lose or forget
your wristband, please give your name on arrival and we’ll check your name off the
guest list. Please however try your best to bring your wristband so entry can run as
smoothly as possible.



Where is it being held? Chobham Rugby Club, Fowlers Wells, Windsor Road,
Chobham, GU24 8LD.



What time can we arrive? Gates will open at 7:00pm with the film starting at 8:00pm.



Where can we park? Parking is available at Chobham Rugby Club - volunteers will
direct you on arrival. Due to limited parking, please try and car share where possible.



Where is the nearest train station? The closest train stations are Bagshot (6 miles)
and Woking (5.5 miles).



What if I’m late? We will still allow you to enter if you are late, however we kindly ask
that you please try your best to avoid this so as not to disturb the other guests.



Can you buy tickets on the door? Yes, however we won’t be able to allow anyone else
to enter once we have reached our capacity. To avoid disappointment, we highly
recommend booking in advance.



Is there an age restriction? The film is rated PG (General viewing, but some scenes
may be unsuitable for young children. A PG film should not unsettle a child aged
around eight or older. Unaccompanied children of any age may watch, but parents are
advised to consider whether the content may upset younger, or more sensitive,
children). We kindly ask that under 16’s are accompanied by a responsible adult and it
is discouraged that children under the age of 5 attend due to late finish time.



Will the event still take place if it rains? Will my donation be refunded if it rains? The
event will still take place if it rains so please come prepared with an umbrella and
waterproof clothing. Donations will be non-refundable.
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Will chairs be provided? No – please bring your own camping chair or picnic blanket.



Can I come in a wheelchair? Yes but please be aware that the event will take place on
the Rugby Pitch and the ground will therefore be uneven.



Will there be toilets? Yes, there will be toilets by the pitch and disabled toilets are
located in the main building.



Can I bring my dog? No, we do not advise bringing dogs to this event as they may
disrupt the guests watching the film.



Can we dress up? Yes definitely!



Can we bring our own food and drink? Yes, however there will be a bar, BBQ and
candy stalls available to purchase from at the event. Please note disposable BBQs
and glass bottles are not permitted (your bag will be searched on arrival).



Will there be an interval? No, please try to purchase food and drink before the film to
keep disruption to a minimum.



Is smoking permitted? No.



What happens to lost property? Lost property will be stored in the main building and
taken back to the Hospice after the event. If you believe you have lost an item after
the event, please call the Hospice Fundraising Team on 01483 881752.



What time will the film finish? The duration of Grease is 1hr 45mins so the expected
finish time is 9:45pm. We would recommend booking taxis for 10:00pm onwards if
necessary.



Who from the Fundraising Team can I contact on the day if I have any last minute
queries? Please call Tasha Smith (Community Fundraiser) on 07469 858027.
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